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UPERINTENDENT FRAUD: IS IT HAPPENING TO YOU'
elcome to 2004 By STEVE MuXLOW
¥ where the Aviva Insurance Company of Canada
climate in the
apartment building his is perhaps an unfair question to ask given exhibit, such as driving expensive cars,
marketplace is that this type of crime is committed without constantly talking about his/her high stakes

changing and the your knowledge. However, there may be some of  betting, and receiving calls from angry creditors

change is not to the you reading this article that have already been atwork.
Eer'llfiﬁt of apartment | gy no by superintendent fraud and have vowed to Should you become aware of similar
uglt;lng Ogltlﬁrs' . never let it happen again. For those of youthatare situations, you might ask yourself two
ough there 15 now wondering if some of your apartments are questions: Is the superintendent able to afford

sill atremendous_ being rented without your knowledge and/or you the lifestyle, addiction or debt given his/her
amount of money in

Danny Iannuzziello are paying for fictitious expenses, there are stepsto  salary or wages? Does the superintendent have
Broker the marketplace . . ,
reduce the risk and cost of superintendent fraud. access/control to the employer’s assets? If the
waiting for the right investment However, taking those steps really dependsonyou.  answers are ‘yes’ to both questions, you may
opportunity and the low interest rates are The first step is to acknowledge that fraud is an ~ want to consider reviewing the superintendent’s
still fueling the fire we are noticing that the intentional crime and does not occur by random  work activities to identify any questionable
attitude amongst investors is to be chance. Given this, you do have a degree of control  discrepancies.
somewhat more cautious. in reducing and/or preventing fraud. This control Concealing fraud from you usually requires a
CMHC recently released their 2003 arises only after you have identified the parts of certain degree of effort on the part of the
vacancy rates, where increase in vacancies your business that may be susceptible to fraud and  superintendent. To ensure that others do not
is seen in virtually every area of the golden then taking action. After all, the successful discover the theft a dishonest superintendent
horseshoe. Based on our experience some dishonest superintendents will misuse his/her may not take his/her annual vacation, may
building vacancies in Metro Toronto may authority to exploit the weaknesses in your routinely ‘misplace’ important paperwork, or
in fact be higher than that reported by business. responsibility that is further backed up with
CMHC. Althoggh the cap rates have not Realizing that prospective superintendents will ~ false promises to improve.
changed, the higher vacancy rates are notinclude criminal activities on their resumes, it is Property owners should exercise a degree of

measuring a decline in values especially in
Metro Toronto and Mississauga. We are
not experiencing the same decline in other
outlining areas.

Another change that will have impact is
the new Liberal government that may be
on the brink of amending the Tenant
Protection Act especially as we reported in
earlier newsletters with Vacancy de-
control. The most significant impact of this

not easy to be sure that the person you have hired caution by investigating all of the facts first and
will commit fraud or not. However, atthe time you not leap to any conclusions. Just because your
are considering someone to work for you, itmaybe  superintendent’s actions or behaviour raises a
a valuable investment of your time and money to  ‘red flag’ to you does not necessarily mean that
carefully check the background of the individual. fraud was committed. It is possible that the
Certainly obtaining reference checks from past superintendent may be able to afford these
employers is a good start but you may also wantto  activities through alternative and legitimate
consider obtaining criminal and credit reports to means, such as family wealth or recent
get a fuller understanding of the individual’s inheritance.

change is where rents will be controlled background and potentially save you from the While assessing the individual is important,
after landlords have had to reduce their future grief of fraud. you should also focus your attention on your
rents in order to obtain new tenants. Other Once you have hired someone as your business and how it operates. Specifically,
proposed changes to the TPA may also superintendent, the next step is to recognize some ~ YOu may want to consider identifying the areas
have a negative and financial impact on of the common motivations behind employee fraud ~ of your business thaF are most vulnerable.
landlords. and how it might be concealed. While there area ~ For example, a building owner that operates
Other events changing the marketplace variety of reasons why an employee will commit ©n@ cash basis with l}ttle or no repord keeping
include: hydro planning on lifting the cap fraud, there are three common ones that may May be more susceptible to superintendent
on hydro rates means significant increases motivate your superintendent: (1) supporting an  11aud than another building owner having
in hydro costs. The Privacy Act is also affluent lifestyle, (2) supporting an addiction ~!EOrous reporting requirements for cash
changing effective January 1, 2004 that (drugs, alcohol, gambling) and (3) relief from ransactions. .
gives greater protection to the tenants significant financial debt. Behind each of these To identify the arcas of opportunity, a property
personal information gathered on rental reasons, it may not be very hard to identify some of owner may find it qseful to evaluat.e its busmess
applications. the visible behaviours that a superintendent may from Fhe perspective of a p"t?n“al dishonest
Continued on Page 3 superintendent. Continued on Page 3
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PROPERTIES CURRENTLY OFFERED FOR SALE

*Asking $8,900,000
69,154/Suite

* 15% Downpayment
8.1% CAP on asking

* Building Very Well Maintained
Built in 1969

* Many Capital Upgrades

* Vendor Motivated to Sell

i . I
AVAILABLE IN TORONTO
130 Suite Apartment Building

* 34 x One Bedroom
74 x Two Bedrooms
22 x Three Bedrooms

* Close to all amenities

* Pleasant resident manager

* Existing 1st Mtg. $5,000,000 with
ability to increase

* CMHC Insured

AVAILABLE IN DUNDAS

24 Unit Apartment Building
*Asking $1,480,000
* Exceptional Building
* Fully Occupied
* Excellent Tenant Profile
* Predominately Seniors
* Pleasant Resident Manager
* Built in 1965

* 8 x One Bedroom
16 x Two Bedrooms
*15% Downpayment
20.3% Return on Investment
* Treat Mortgages as Clear
* VTB Mortgage to Sell

*Asking $1,090,000

* Fully Occupied

* Good Tenant Profile

* Small Community, North of
London

* Located in Hensall Ontario

NORTH OF LONDON

36 Unit Apartment Building

* 1 x Bachelor
14 x One Bedroom
18 x Two Bedrooms
3 x Three Bedrooms
* 15% Downpayment
*36.5% R.O.I.

VAILABLE IN BRAMPTON
14 Unit Apartment Building
*Asking $1,200,000 * 1 x Bachelor

* Building in Very Good Condition

* Tenants Pay Own Hydro

* Building Fully Occupied

¢ Adult Building, Excellent Tenant
Profile

* VTB Mortgage to Sell

4 x One Bedroom
9 x Two Bedrooms
* Structural/Environmental Reports
Available
* 15% Downpayment
8.2% CAP Rate, 20.7% R.O.I.
* Many dollars spent upgrading

——

AVAILABLE IN HAMILTON
9 Unit Apartment Building

*Asking$460,000

* Locate Upper Mountain

* Some Upgrades since 1989
* Fully Occupied

* Good Tenant Profile

* Tenants Pay Own Hydro

* 1 x Bachelor
2 x One Bedroom
6 x Two Bedrooms
* 15% Downpayment
21.5% Return on Investment
* Some Rents Below Market
* Pleasure to Show

WEST OF BARRIE

30 Townhouses

*Asking $2,100,000
* Well maintained

* Rents Below Market

* Fully Occupied

* Good Tenant Profile

* Tenants Pay Own Utilites
* VTB Mortgage to sell

* Located in Stayner
10 Minutes from Wasaga Beach
15 Minutes from Collingwood

* All units 2-bedrooms
No basements

* 15% Downpayment

*23.3% R.O.I.

-
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For these and other buildings we have for sale please call (416) 444-6545 e Fax (416) 444-6997

DANNY IANNUZZIELLO

BROKER
220 Duncan Mill Rd. Suite 419, Toronto,ON M3B 3J5
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Visit us at www.skyviewrealty.com

AVAILABLE IN TORONT
AVA‘%M_%)I&E I}}I E%EORD AVAILABLE IN TORONTO Legal 91-\11319)9 ONTO
« Asking $675,000 yAp 26 Unit Apartment Building * Asking $819,000 * 3 x One Bedroom
.Qs Il.rt‘gB 'Id,' : '51 XTOneBBeddroom * Asking $1,750,000 5 x Bachelors eCash Required $125,000 5 x Two Bedrooms
Pll:leas:iyiosls P::‘egalgf Bradford x Two Bedrooms *Extensive Renovations: 12 x One Bedrooms eVictorian Home Converted 1 X Three Bedrooms
Pl 9 " *Excellent Tenant Profile i.e. Apt Suites, Weeping Tile, 9 X Two Bedrooms to 9-Plex (Historical eAdult Building, Excellent
easure to Show Fully Occupied Pa.rking Lot, Lighting, *15% Downpayment Building) Tenant Profile
*Tenants Pay Own Hydro 7% R.OLL. Windows, Boiler, Laundry,  26.2% R.O.l. +Totally Renovated in 1980’s eSome long-term tenants,
ohRnenllis t5|gn|f|camtly Below +Treat Mortgages as Hydro Meters, Intercom etc. eTreat Mortgages as clear eSome Rents Below Market  6-7 Years
ovizii-t t:v o skvviewrealtv.com Clear *Some Rents_ Below Market  eVTB Mortgage to sell eFully Occupied *8.1% CAP Rate, 21.4%
for additional pictures. | sLow Mortgage Rates *Vendor Motivated to Sell  eTenants Pay Own Hydro *For additional pictures, visit R.O.l.
Available www.skyviewrealty.com Treat Mortaages as Clear |

E " " S = s >
AVAILABLE IN TORONTO AVAILABLE IN TORONTO AVAILABLE IN BRANTFORD
14 Unit Apartment Building 16 Residential + 3 Commercial 34 Unit Apartment Building
* Asking $850,000 ¢ 14 Bachelor Apartments ¢ Asking $1,700,000 * 7 x Bachelors ¢ Asking $1,450,000 ¢ Located in the heart of
eAsking $60,714/Suite 15% Downpayment eTenants Pay Hydro 7 x One Bedroom *15% Downpayment Brantford, Close to Casino
eLocated in Parkdale area of 9.2% CAP Rate eBuilding is Well Kept § x 2:’0 Bedrooms 9.3% CAP Rate «2 adjoining buildings
Toronto ©28.7% R.O.I. eSome Upgrades Required )2 ores eExisting 1st Mortgage 6.9% 10 x One Bedroom
sFully Occupied *One commercial tenant is *15% Downpayment to January 2007 24 x Two Bedrooms

*Upgrade to electrical 24.5% Return, 8.6% CAP

*Some Rents Bek_)w Market  gystem I;:uir:g:y 2’;:1with lease Rate *Some Rents Below Market eStructural, Environmental
e Eﬁf;’fé;',‘,',’,’,?eff 2693 «Treat Mortgages as Clear | |6\ Non.Conforming *Treat Mortgages as Clear Reports Avallable
*VTB Mortgage to Sell eVendor Motivated *VTB to Sell
DANNY’S CORNER SUPERINTENDENT FRAUD 0 0t e endent fraud
n
CONTINUED FROM PAGE 1 CONTINUED FROM PAGE 1 certainly be reduced, however it is difficult

A landlord must be ever so careful in what is done Some questions that a dishonest I}?e(}ltlr(?rnslii:ll Whether 1tt1§. e;tsmgle ?rge
with the information collected, to whom it is released superintendent may or may not stronel motiél;gegou;inies;;ﬁr 1met, 2
and what such recipient does with the information. consciously ask himself/herself are: If I to exglgit hat littl up tunity i mayty

One of the experiences that I continuously hear (the superintendent) am responsible and in 'lpbl vf} ‘ fF ; (})lppo o y.lsl 1
about and I know that some landlords are somewhat control for managing a building, what avariabe. 10 ofiset { eseg) otentia 0sses,
reluctant to talk about is the significant increase in money or assets can be taken? How, when pr?lpfirty ovlvners ga_mhpurc ase Imsurance,
Superintendent Fraud. and where can the money or assets be cah.eh emp 0.311 egl 1; onesty cozzjerag;,

I’'m attempting to create some awareness of this taken? How can the theft be concealed? WHICA 1S aval ab e ron} mza(;lgz aréaz(l)%nl
problem and have asked Steve Muxlow of Aviva Once you have identified the msuragce comipanies. M 2 d an ’
Insurance Company of Canada to contribute an vulnerable aspects of your business, you jsure .orgarlllzgz‘[‘fns.he:.celve d $47 milli
article to us on this subject. can then take steps to reduce or eliminate appro;s[llme}te Y d trfln. on alll mithon

Closer to home, I would like to officially welcome the opportunity to commit fraud. For a@s}p;ec Wte Y UnCe i employee
Robert Finlay who has been part of our sales team example, you may randomly, yet regularly, 1rsr00irr11esu3i/rs %‘;eéstg;h emplovee dishonest
since September 2003. Robert, a past Canadian visit your buildings to confirm that vacant covera qe and risk mana ploy te " st one }II
Olympian brings many years of Real Estate apartments are in fact vacant and have not g gement strategies,

! . recommend that you contact your insurance
experience to the Skyview team. I am also very been secretly rented out by the broker for more information and assist
appreciative to our support team of Emily and superintendent. Another example is that anc assistance.
Michele for making this past year another successful you could require that all of your business Steve Muxl
onc. H cheques must be signed by two people tviva I C eve Cux 0;}’

instead of one, thus a single person is not viva Insurance Company of Canada

416) 228-2492

STATUTORY RENT INCREASE FOR 2004 1S 2.9%




CompANIES WE'VE DoNE BUSINESS WiTH AND SERVICES WE WouLD RECOMMEND

PeoPIes P
TRUST VICE-PRESIDENT &

REGIONAL MANAGER — ONTARIO www.gscrentals.com

Suite 920, 130 Adelaide Street West Canada’s Premier Apartment
Toronto, Ontario M5H 3P5 Rental Web Site

(416) 304-2078

(416) 368-3328 (Facsimile) Renters from in fown and around the world

E-mail; jim(@peoplestrust.com

1-888-966-4966

Incorporaied under the Trust and Loan Companies Act of Canada

Watch on Interest Rates...
2001

—¢— Canadian Prime Rate
(5 Year)

Canadian Bond Rate
(5 Year)

Residential Mortgage
Rate (5 Year)

VACANCY RATES 2000-2003
FOR APARTMENT BUILDINGS, 6 UNITS AND ABOVE

AREA VACANCYRATE (%)  AREA VACANCYRATE (%)  AREA VACANCY RATE (%)

2000 2001 2002 2003 2000 2001 2002 2003 2000 2001 2002 2003
Toronto Central 05 0.7 21 33 Brampton East 0.7 11 23 * Hamilton Central 45 41 20 6.8
Toronto East 06 0.7 18 37 Brampton City 0.7 09 30 28 Hamilton West End 0.9 0.6 0.7 20
Toronto North 04 08 26 36 QOakville 04 1.6 23 25 Hamilton Mountain 12 0.7 12 18
Toronto West 09 14 22 37 Richmond Hill, Vaughan, King 06 1.0 1.1 0.9 Hamilton City 21 16 1.9 37
Toronto City 06 09 23 35 Aurora, Newmarket, Whit-Stouffville 13 0.9 1.8 20 Stoney Creek City 08 11 0.6 -
Etobicoke South 0.7 14 27 34 Markham 0.7 0.2 09 12 Burlington City 04 0.3 0.6 0.6
Etobicoke Central 09 1.0 28 36 York Region 13 0.7 13 14 Dundas Town 04 04 0.8 18
Etobicoke North 06 06 18 32 Pickering, Ajax, Uxbridge 09 09 15 23 Hamilton Other Areas 1.9 0.7 0.9 23
Etobicoke City 08 11 26 35 Milton, Halton Hills 04 0.1 15 14 Hamilton CMA 17 13 16 30
York City 1.0 08 22 36 Orangeville 0.1 18 1.6 24 Oshawa North 1.6 0.7 12 18
East York Borough 0.1 1.0 34 53 Bradford, West Gwillimbury 0.7 15 4.0 37 Oshawa South/Central 21 23 36 31
Scarborough Central 0.3 0.7 20 38 Remaining CMA 05 1.0 29 34 Oshawa City 19 17 27 26
Scarborough North 0.2 06 18 4.7 Toronto CMA 06 09 25 38 Whitby 12 0.1 13 4.1
Scarborough East 04 11 28 39 Barrie 05 09 14 33 Clarington 08 1.6 17 17
Scarborough City 0.3 038 22 40 Callingwood 13 18 20 * Oshawa CMA 17 13 23 29
North York Southeast 08 08 37 6.1 Mdland 39 22 31 - St. Catharines Core 24 24 25 34
North York Northeast 04 04 20 24 Orillia 1.1 22 15 11 St. Catharines Remainder 14 0.7 19 12
North York Southwest 12 09 16 37 Brantford City 29 17 21 * St. Cathrines City 18 14 21 21
North York Central 0.7 05 18 28 Brantford Twp & Paris 31 31 * * Niagara Falls Core 27 28 28 6.2
North York Northwest 09 0.7 27 43 Brantford CA 29 18 21 32 Niagara Falls Remainder 20 17 24 22
North York City 08 0.7 25 41 Norfolk - 32 31 16 Niagara Falls City 25 24 26 46
Metropolitan Toronto 06 09 24 39 Haldimand - 19 20 16 Welland 42 1.6 20 18
Mississauga South 04 0.8 37 57 Nanticoke 6.3 * > = Other Areas 3.0 42 33 25
Mississauga North West 05 09 23 29 Simcoe 24 ** * * Fort Erie 56 42 55 55
Mississauga North East 05 14 33 32 Hamilton Downtown Core 24 19 14 37 St Catharines-Niagara CMA 26 19 24 27
Mississauga City 05 11 34 43 Hamilton Central East 34 08 38 6.6
Brampton West 0.7 08 36 45 Hamilton East End 08 20 32 36 Source: CMHC
** Data Not Available

- ________________________________________________________________________________________________________________________________________________________________|]
All information furnished regarding this newsletter or information contained herein, is from sources deemed reliable, but no warranty or representation is made as to accuracy thereof and the reader
is advised to seek independent legal, accounting or any other consulting advise as may be deemed necessary
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